
PRIVACY POLICY 

 

This Privacy Policy explains how Solouno Ltd. and its affiliates (“Solouno”) collect, use, 
and protect personal information from individuals (“you” or “user”) who visit, access, or 
use our website (the “Website”) and any related features, content, or services we offer, 
including via our application (the “App”, which together with the Website, shall be 
referred to herein as the “Service”). We are committed to protecting your privacy and 
safeguarding your personal information (as set forth below). Please read this policy 
carefully to understand how we handle your data and to help you make informed 
decisions. By visiting, accessing, or using the Service, you agree to the terms of this 
Privacy Policy. 

 

1.​ TERM OF THIS PRIVACY POLICY  

This Privacy Policy takes effect when you first access or use the Service and will remain 
in force for as long as you continue to use or have access to the Service, or for a longer 
period if required under this Privacy Policy. 

By using the Service, you explicitly consent to the collection, storage, use, and sharing 
of your personal information as described in this Privacy Policy, including any updates 
made from time to time. 

We may update this Privacy Policy from time to time to reflect changes in our 
practices, technologies, legal requirements, or for other operational reasons. When 
we do, we will revise the “Last Updated” date at the bottom of the policy. If we make 
material changes, we will provide notice through the Service or by other means, as 
required by applicable law. Continued use of the Service after any changes indicates 
your acceptance of the updated Privacy Policy. 

Please note that the Service may occasionally contain unintentional errors or 
inaccuracies. Solouno will make reasonable efforts to correct these as needed, at its 
sole discretion. While we regularly update and improve the content provided through 
the Service, some inaccuracies may occur during or between updates. Solouno does 
not accept any responsibility or liability for such errors. 

We also make reasonable efforts to keep the Service free of viruses, but we cannot 
guarantee complete protection. Users are responsible for taking appropriate 
precautions, such as using antivirus software, before downloading any content from 
the Service. 

2.​ OUR SERVICE  

SoloUno provides a behavioral optimization and habit-tracking App, available for 

download via Google Play and the App Store, and accessible via a web browser directly at 

the URL, as well as an informational Website. Certain features of the Service are available 

only to registered users or paying subscribers. From time to time, SoloUno may also offer 

physical products or accessories as part of a subscription or promotional program. 

When you access and/or use the Service, you provide consent for us to: 

●​ Collect and process your Personal Information as described in this Privacy Policy. 



●​ Use your information for the purposes specified herein. 

●​ Share your information with third-party service providers as detailed below. 

 

You have the right to withdraw your consent at any time by contacting us at 

omer@solouno.io. Please note that withdrawal of consent may limit or prevent your 

ability to use certain features of the Service. 

For direct marketing purposes, we will only send you promotional communications if 

you have provided explicit consent, and you may opt out at any time as described in 

Section 5 below. 

 

3.​ INFORMATION WE COLLECT 

Information You Provide 

When you access or use the Service, Solouno may collect certain types of personal 
information (“Personal Information”) directly from you or based on your interactions 
with the Service. This may include: 

●​ Account Information: When you create an account in the app, we collect your 
email address and profile preferences (name or nickname) which you choose to 
use.  

●​ Order and Payment Information: When you subscribe to the Service, we collect 
the information necessary to process your transaction and manage your 
subscription, including your name, billing address, phone number, and email 
address. In certain cases, we may also request a delivery address to send you 
physical items or accessories included in your subscription plan. Payment details 
(such as credit card or banking information) are processed securely by 
independent third-party payment providers (such as Google, Apple via the app 
store) in accordance with industry standards. SoloUno does not store or have 
access to your full payment information on its servers 

●​ Habit and Behavioral Data: Information you voluntarily enter into the app, 
including: 

o​Habits you are tracking and their descriptions (if you so choose to provide us 
such information); 

o​Daily metrics and progress data; 

o​Situations and triggers you document; 

o​Session recordings and notes related to each habit; 

o​Goals, milestones, and personal reflections; 

o​Daily check-ins; 

o​Periodic checkups. 

●​ Communication Data: 

o​Correspondence with our support team; 
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o​Responses to surveys or feedback requests; 

o​Message and support services (that may be managed by a third party). 

●​ Website Contact Form Data: When you submit a contact form on our Website, we 
collect your name, email address and phone number and the content of your 
message. 

●​ Newsletter Subscription Data: If you sign up for our newsletter, we retain your 
name and email address. 

●​ Usage and Transaction Data: Details about your interactions with the Service, such 
as pages viewed, features used, time spent in the app, and frequency of use. This 
may also include communications with SoloUno and related metadata (e.g., 
timestamps, communication method, approximate geolocation). 

●​ Other Information: Any additional personal data you submit through the Service. 

Some of the information collected through the App may include sensitive Personal 
Information, such as details about your personal habits, behavioral patterns, emotional 
states, or mental health-related goals. We handle such information with appropriate 
technical and organizational safeguards and process it solely for the purposes described 
in this Privacy Policy and in accordance with applicable privacy laws. 

We do not actively collect precise geolocation data. However, approximate location may 
be inferred from your device’s IP address or general usage patterns, solely for analytics 
and security purposes. This does not include delivery or billing addresses that you 
voluntarily provide when subscribing to the Service or purchasing physical items. Such 
information is collected and used solely to process your orders and deliver the products or 
accessories you have requested. 

Note: If you provide Personal Information about another individual (for example, when 
creating an account or subscription on their behalf), you are responsible for ensuring that 
you have the legal authority or that person’s consent to share their information with us, 
and for informing them of this Privacy Policy. 

Information Automatically Collected 

In addition to the Personal Information you provide directly, SoloUno may automatically 
collect certain technical and usage-related data when you interact with the Service 
("Usage Data"). This information helps us operate, secure, and improve the Service and 
your experience. Usage Data may include: 

●​ Device Information: We may collect details about your device and its connection, 
such as your IP address, browser type, operating system, device model, 
approximate geolocation (based on IP address), and unique device identifiers (e.g., 
UDID, IDFA, AAID, or MAC address). 

●​ App Analytics Data: Through third-party analytics services (such 
as Mixpanel and Hotjar), we collect information about how you use the app and 
website, including: 

o​Features accessed and buttons clicked 



o​Time spent on different screens 

o​Navigation paths and user flows 

o​Session duration and frequency 

o​Error logs and crash reports 

o​Heatmaps and interaction patterns (Hotjar) 

●​ Push Notification Data: Through OneSignal, we collect data related to push 
notifications, including: 

o​Device tokens for notification delivery 

o​Notification delivery status (sent, delivered, opened) 

o​User engagement with notifications (clicks, dismissals) 

o​Opt-in/opt-out preferences 

●​ Ancillary Technical Data: We may collect additional technical and diagnostic data 
related to your use of the Service, including system configuration, usage patterns, 
login history, clickstream data, session metadata, application performance metrics, 
bug or crash reports, and system diagnostics. This may include IP address, 
username, device host name, and the general location at the time of the issue. 

●​ Cookies and Similar Technologies: See below.  

Together, the Personal Information and Usage Data described in this Privacy Policy are 
referred to collectively as the "Information." 

You are not legally required to provide us with any Personal Information. However, 
some of the information we request is necessary for us to provide you with access to 
and use of the Service. If you choose not to provide certain information, we may be 
unable to offer you some or all of the features or functionality of the Service. 

Cookies and Similar Technologies. 

Like many websites, we use cookies and similar tracking technologies to enhance 
functionality, personalize your experience, and analyze how users interact with our 
Service. Cookies are small text files stored on your device that help us recognize your 
browser over time. We may also use web beacons, pixels, or other technologies to collect 
information such as your IP address, the referring website, pages visited, browser 
characteristics, and whether you opened or interacted with emails sent by Solouno. 

We use the following categories of cookies: 

1.​ Strictly Necessary Cookies – Required for the operation of our Service and to enable 
basic functions such as page navigation, secure login, and shopping cart functionality. 
Without these cookies, the Service cannot function properly. Examples of data 
collected: session identifiers, authentication tokens. 

2.​ Performance and Analytics Cookies – Help us understand how you use our Service, so 
we can measure and improve performance. These cookies allow us to count visits, 
identify traffic sources, and see which pages are most popular. Examples of data 



collected: pages visited, time spent on site, referring website, general location (based 
on IP). 

3.​ Functionality Cookies – Allow the Service to remember your preferences and choices 
(such as language, region, or items saved in your cart), and provide enhanced, more 
personalized features. Examples of data collected: language settings, user preferences, 
saved items. 

4.​ Email and Communication Tracking – We may embed pixels in our email campaigns to 
understand whether messages were opened, forwarded, or interacted with. Examples 
of data collected: email open rates, link clicks, device type. 

You can control or disable cookies by adjusting your browser settings. Please note that 
disabling cookies may affect your ability to use certain features of the Service.  

In addition to cookies, we may use other technologies to collect information about your 
browsing behavior to recognize users and track their activities (such as whether an email 
was opened or a link was clicked). We may also use analytics services to understand how 
visitors engage with our website, such as Google Analytics. These services collect 
information such as your IP address, browser type, device identifiers, pages visited, and 
time spent on the site. This data helps us improve website performance and user 
experience.  

We may use third-party advertising, attribution, and measurement partners (such as 
AppsFlyer) that deploy cookies, SDKs, pixels, or tags to (a) deliver targeted 
advertisements, (b) attribute installs and other conversions to specific advertising 
campaigns (for example, to determine whether a user who viewed or clicked an ad 
subsequently installed and used the App), and (c) measure the effectiveness of our 
marketing. These technologies may collect, receive, and track information such as device 
identifiers (including advertising IDs), IP address, browser and device information, and 
app/website activity and event data, and may track your activity across different websites, 
apps, and online services. 

You can opt out of certain analytics and advertising cookies by visiting industry opt-out 
pages such as http://www.aboutads.info/choices (for U.S. users) or 
http://www.youronlinechoices.eu (for EU users). 

Do Not Track Signals. Some browsers include a "Do Not Track" (DNT) feature that signals 
to websites you visit that you do not want to have your online activity tracked. Our Service 
currently does not respond to DNT signals. However, you can control cookies and tracking 
through your browser settings as described above. 

By continuing to use the Service, you consent to our use of cookies and tracking 
technologies as described in this Privacy Policy. 

4.​ HOW SOLOUNO USES THE INFORMATION 

Solouno uses the information it collects in accordance with applicable laws and for the 
purposes described below. We’ve grouped these purposes into functional categories for 
clarity:  

Operational Purposes 

●​ To Provide and Operate the Service: Including account setup, subscription 
management, payment processing, and delivery of digital or physical 
components of the Service. 
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●​ To Verify Identity: To confirm user identity and maintain accurate account 
details. 

●​ To Process Payments and Handle Customer Requests (via our third party 
providers): Including billing, refunds, exchanges, and customer support. 

●​ To Maintain Functionality and Technical Stability: Monitoring uptime, fixing 
bugs, and ensuring access to Service features. 

●​ For Record Keeping and Internal Management: Maintaining logs, audit trails, 
reports, and backups for compliance, accounting, and risk management. 

●​ To Post Testimonials: If you submit a testimonial, you consent to us displaying 
your name (or, if you choose, a pseudonym) and comments on our Website or 
in our marketing materials. 

●​ To Enforce Our Terms or Other Agreements: Including investigating and 
preventing potential violations. 

●​ To Support Business Transfers: In the event of a merger, acquisition, 
bankruptcy, or asset sale, your Personal Information may be part of the 
transferred assets, in accordance with this Privacy Policy. 

●​ To Comply with Legal Obligations: As required by applicable law, regulation, 
legal process, or government request. 

User Experience & Analytics 

●​ To Improve and Personalize the Service: Enhancing the design, functionality, 
performance, and overall user experience based on individual preferences and 
behaviors. 

●​ To Analyze and Monitor Use of the Service: Collecting analytics, usage trends, 
device identifiers, and behavioral insights to understand how users interact with 
the Website and optimize accordingly. 

●​ To Conduct A/B Testing and Campaign Optimization: Measuring how users 
respond to messages, and user experiences to improve marketing performance. 

Marketing & Advertising 

●​ To Conduct Marketing and Advertising: Including sending promotional emails and 
offers, personalizing content and advertising based on your interests and 
behavior, and delivering targeted or retargeted ads across websites, social media 
platforms, and third-party networks. 

●​ To Build User Profiles and Segment Audiences: Using behavioral data, purchase 
history, and technical identifiers (such as IP address or cookies) to create 
customer profiles, segment audiences, and infer interests or preferences to tailor 
content and marketing strategies. 

●​ To Use Lookalike and Custom Audiences: Uploading hashed or anonymized data 
to advertising platforms (e.g., Meta, Google, Pinterest) to identify similar 
audiences or re-engage prior visitors. 



●​ To Combine Data: Linking or combining the Information with data from other 
sources (including third parties, social media platforms, or advertising networks) 
to enrich user profiles and enhance service and marketing personalization. 

Security & Risk 

●​ To Detect and Prevent Fraud or Security Threats: Including unauthorized access, 
misuse, illegal activities, or other violations. 

●​ For Cybersecurity and Insurance Purposes: Including managing insurance claims, 
technical diagnostics, and responding to incidents. 

General 

●​ For Other Internal or Business Purposes: We may use Personal Information for 
any other internal or commercial purpose reasonably aligned with your 
expectations based on your relationship with Solouno, or as otherwise permitted 
by applicable law. This may include developing new products or services, 
improving our marketing strategies, or analyzing trends in customer behavior. 

5.​ YOUR CHOICES: OPTING OUT OF COMMUNICATIONS AND PERSONALIZED 

ADVERTISING 

 

Marketing Communications and Newsletters 

We may use your contact information to send you promotional communications, 

newsletters, special offers, product updates, and other marketing materials that we 

believe may be of interest to you. These messages comply with applicable anti‑spam 

laws (including the CAN‑SPAM Act) and include a clear way to opt out. 

You can opt out of receiving promotional communications at any time by: 

●​ Clicking the “unsubscribe” link in any email we send you; 

●​ Following opt-out instructions in SMS messages (if applicable); or 

●​ Contacting us at omer@solouno.io. 

We will process your opt‑out request within ten (10) business days. Even if you opt out 

of marketing messages, we may still send you important transactional or administrative 

communications, such as subscription confirmations, billing notices, or policy updates. 

Data Collection and Personalized Advertising 

If you wish for Solouno to stop collecting and using your personal information for 
marketing personalization or targeted advertising, you may email us at 
omer@solouno.io. Please note that this request: 

●​ Will not apply retroactively; and 

●​ Will not affect necessary service-related data use (e.g., to fulfill orders or detect 

fraud). 

 

If you are using a mobile device, your device may also provide settings to limit or 

reset your advertising ID: 
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●​ iOS: Go to Settings > Privacy & Security > Tracking, or disable Apple Advertising 

under Settings > Privacy > Apple Advertising. 

●​ Android: Go to Settings > Google > Ads, and choose “Opt out of Ads 

Personalization” or reset your advertising ID (AAID). 

 

Please note that opting out of advertising does not disable ads entirely, but rather 

limits the personalization of the ads you may see. 

 

Also, please note that your device or browser settings are managed by you, and 

SoloUno is not responsible for any limitations or continued data collection resulting 

from your device or operating system configuration 

 

6.​ YOUR RIGHTS.  

Depending on your place of residence, you may have certain rights regarding your 

Personal Information under applicable privacy laws, including but not limited to the 

Israeli Privacy Protection Law, the EU GDPR, and U.S. state privacy laws. These rights 

may include the ability to: 

●​ Receive confirmation as to whether or not Personal Information concerning you is 

being processed, and access your stored Personal Information, together with 

certain supplementary information. 

●​ Receive Personal Information you directly volunteer to us in a structured, 

commonly used and machine-readable format. 

●​ Request rectification of your Personal Information that is in our control. 

●​ Request erasure of your Personal Information. 

●​ Object to the processing of personal information by us. 

●​ Request to restrict processing of your personal information by us. 

●​ Request that we limit use and disclosure of your sensitive Personal Information‎ (if 
relevant). 

●​ Request not to be subject to a decision based solely on automated processing 

which produces legal effects or similarly significantly effects on you.‎ 
 

However, please note that these rights are not absolute, and may be subject to our 

own legitimate interests and regulatory requirements. Also, the exercise of some of 

these rights may make it impossible for us to continue to provide you with our 

Services. 

If you wish to exercise any of the aforementioned rights, or receive more information, 

please contact us at omer@solouno.io.  

 

We review all requests in line with the applicable law. To keep your information safe, 

we may need to confirm that the request comes directly from you (the data subject) 

or from someone you’ve authorized, and we may ask for proof of identity. Once 

verified, we’ll check the information you’ve asked about and get back to you as quickly 

as we can, and always within 30 days from when we receive your request. In rare 
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cases where a more complex review is needed, we may extend this period by up to 

another 30 days, and we’ll let you know if that happens. If we cannot fulfill your 

request, in whole or in part, we’ll explain why and let you know the legal reason for 

our decision. 

 

7.​ DURATION OF INFORMATION RETENTION AND STORING 

SoloUno retains Personal Information for as long as necessary to provide the Service 
and for up to seven (7) years thereafter, unless a longer retention period is required by 
law or for legitimate business purposes such as resolving disputes or maintaining 
backups. 

We may retain Personal Information to comply with legal obligations (e.g., tax, audit, 
or regulatory requirements), resolve disputes, enforce our agreements and policies, or 
protect our legitimate business interests. 

Usage Data (such as analytics and technical logs) is typically retained for shorter 
periods, unless it is needed to improve the performance or security of the Service, or 
if we are legally required to retain it for longer durations. We may retain de‑identified 
or aggregated data that no longer identifies you personally for research, analytics, or 
statistical purposes, without time limitation. 

We store your data with third-party hosting providers that supply the infrastructure 
and data storage necessary to operate our Website, App, and related services. As a 
result, your Personal Information may be transferred to, stored on, and processed on 
servers located the United States, or other jurisdictions where our hosting providers or 
their affiliates maintain facilities. SoloUno does not control the data storage practices 
of these providers but ensures that they implement appropriate technical and 
organizational safeguards and comply with applicable privacy and data protection 
laws. 

 

8.​ SHARING INFORMATION WITH THIRD PARTIES   

We may share relevant personal information with third-party service providers in 
order to operate our business and provide you with our Services, in accordance with 
the purposes outlined in this Privacy Policy. Such sharing is limited to what is 
reasonably necessary and is subject to appropriate confidentiality safeguards. 

Third-Party Service Providers 

SoloUno works with various third-party service providers who may have access to your 
Personal Information, including, without limitations: 

●​ Bubble.io (located in the United States): which provides the application 
development platform that powers our mobile app. Bubble.io processes and 
stores user data as part of the app's infrastructure. For more information, see 
Bubble.io's privacy policy at: https://bubble.io/privacy. 

●​ Mixpanel (located in the United States): which provides analytics services that 
help us understand how users interact with the app, including feature usage, 
navigation patterns, and user engagement metrics. Mixpanel processes 
anonymized and pseudonymized usage data. For more information, see Mixpanel's 
privacy policy at: https://mixpanel.com/legal/privacy-policy/. 
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●​ Hotjar (located in the Malta/European Union): which provides website analytics 
and user experience tools, including heatmaps, session recordings, and feedback 
surveys on our website. Hotjar helps us understand how visitors use our website 
and identify areas for improvement. For more information, see Hotjar's privacy 
policy at: https://www.hotjar.com/legal/policies/privacy/. 

●​ OneSignal (located in the United States): which provides push notification services 
that enable us to send you timely updates, reminders, and notifications through 
the app. OneSignal processes device tokens and notification engagement data. For 
more information, see OneSignal's privacy policy at: 
https://onesignal.com/privacy_policy. 

●​ Xano (located in the United States): which provides cloud hosting, backend 
infrastructure, and database services for our application, including processing and 
storing user data and supporting API functionality. For more information, see 
Xano's privacy policy at: https://www.xano.com/privacy-policy/. 

●​ Loops (located in the United States): which provides email messaging services that 
enable us to send you service-related communications (such as onboarding emails, 
account notifications, product updates, and other operational emails). Loops 
processes contact details and email engagement data (such as deliveries, opens, 
and clicks). For more information, see Loops' privacy policy at: 
https://loops.so/privacy. 

●​ RevenueCat (located in the United States): which provides subscription 
management and in-app purchase infrastructure, including helping us process and 
validate purchases made through the Apple App Store or Google Play Store and 
manage subscription status. RevenueCat may process purchase and 
subscription-related information (such as product identifiers, transaction and 
receipt data, and subscription status). For more information, see RevenueCat's 
privacy policy at: https://www.revenuecat.com/privacy/.  

In addition, we may disclose Personal Information to: 

●​ Employees, contractors, service providers, and advisors. Solouno may share 
Personal Information with its employees, managers, security personnel, legal or 
financial advisors, consultants, agents, suppliers, and subcontractors, as 
reasonably necessary for operating, supporting, or improving the Service. 

●​ Authorized service providers. We may share information with third-party vendors 
that support the Service (such as cloud hosting providers, payment facilitators, 
CRM platforms, email distribution services, and analytics providers). 

●​ Payment processors. We may share order-related information with third-party 
payment providers (e.g., Google, Apple, etc.) to securely process transactions and 
help prevent fraud. 

●​ Delivery and logistics partners. We may share necessary personal information 
with shipping carriers and logistics providers to fulfill and deliver your orders. 

In addition, we may also share your personal information with: 

●​ Affiliates and subsidiaries. Solouno may share Personal Information with its 
affiliated companies and subsidiaries where such sharing supports our internal 
operations or service delivery. 
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●​ Legal and regulatory purposes. Solouno may disclose Personal Information when 
required to do so by law, regulation, court order, or legal process; or where 
necessary to enforce our rights, comply with legal obligations, respond to 
government requests, detect or prevent fraud, or ensure the safety and security of 
the Service and its users. 

●​ Business transfers. In the event of a merger, acquisition, bankruptcy, 
reorganization, or sale of Solouno’s business or assets, Personal Information may 
be transferred to the acquiring entity, subject to the protections outlined in this 
Privacy Policy. 

●​ Aggregated and anonymized data. Solouno may share de-identified or aggregated 
information that cannot reasonably be used to identify an individual. This type of 
data may be disclosed for purposes such as analytics, research, or marketing. 

 

We do not sell your Personal Information to third parties for monetary consideration. 
However, under certain privacy laws (such as CCPA), sharing data with advertising or 
analytics partners may be considered a "sale" or "share." You have the right to opt out 
of such sharing as described in Section 5 above. 

 

9.​ THIRD PARTY SERVICES; THIRD PARTIES COOKIES 

Our Service may include content or features provided by third parties, such as 
embedded videos from YouTube or other media platforms. These third-party services 
may collect information about you when you interact with their content (for example, 
by playing a video), even if you do not leave our Website or App. Such collection and 
use of data are governed by the privacy policies of those third parties, not by this 
Privacy Policy. We encourage you to review the privacy policies of any third-party 
services you interact with. For example, to learn how YouTube (a Google service) uses 
data, visit: https://policies.google.com/technologies/partner-sites. 

In addition, Solouno’s Service uses cookies and similar technologies, including 
third-party tools such as Google Analytics, to help us understand how users interact 
with our Service and to improve performance. Please note that the use of cookies by 
these third parties is not covered by this Privacy Policy, and Solouno does not control 
how such cookies operate. 

Disabling third-party cookies may affect the functionality of the Service. Even if 
third-party marketing cookies are disabled, Solouno may still share Personal 
Information with third parties for non-marketing purposes, such as: 

●​ Fulfilling your requests or transactions; 

●​ Responding to inquiries or providing customer support; or 

●​ Ensuring system functionality or security. 

Solouno is not responsible for the content, accuracy, or privacy practices of any 
third-party websites, services, or embedded content accessible through the Service. 

 

10.​INFORMATION SECURITY 

Solouno implements industry-standard technical and organizational security measures 
to protect personal information against unauthorized access, disclosure, alteration, or 
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destruction. These measures include internal reviews of our data collection, storage, 
and processing procedures, as well as the security technologies used to safeguard 
information. 
 
While we take reasonable steps to secure your information, please note that no 
method of transmission over the internet or method of electronic storage is 
completely secure. Therefore, Solouno cannot guarantee the absolute security of any 
information transmitted or stored. Access to Personal Information is strictly limited to 
Solouno employees, contractors, and service providers who need the information to 
operate, develop, or improve the Service. All such individuals are bound by 
contractual confidentiality obligations and are required to process information solely 
in accordance with this Privacy Policy and for the purposes for which it was originally 
collected. 
 
In the event of a data breach that may affect your rights, SoloUno will notify you and 
the relevant authorities as required by applicable law. 
 

11.​INTERNATIONAL TRANSFERS 

Your Personal Information may be transferred to, stored, and processed in countries 
outside your country of residence, including Israel, the United States, and other 
jurisdictions where our service providers maintain facilities. These jurisdictions may 
not provide the same level of data protection as your home jurisdiction. 
 
Whenever we transfer Personal Information internationally, we ensure that 
appropriate safeguards are in place, such as data processing agreements and standard 
contractual clauses, to protect your information in accordance with applicable privacy 
laws. 
 

12.​CHILDREN'S PRIVACY 

The Service is intended for users aged eighteen (18) and older. We do not knowingly 
collect Personal Information from anyone under the age of eighteen (18). If you are a 
parent or guardian and believe that your child has provided us with Personal 
Information, please contact us at omer@solouno.io. 

If we become aware that we have collected Personal Information from a minor under 
eighteen (18) without parental consent, we will delete such information as quickly as 
possible. 

If any changes to this Privacy Policy affect users under the age of eighteen (18) in a 
way that requires parental consent under applicable law (including the U.S. Children's 
Online Privacy Protection Act – COPPA), we will obtain such consent before 
implementing those changes. 

If SoloUno conducts any specific programs, campaigns, or activities directed at 
individuals under the age of eighteen (18), the terms and privacy practices applicable 
to such activities will be published separately and will comply with all applicable laws 
and regulations, including parental consent requirements where relevant. 

 

13.​ MISCELLANEOUS  
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For any question, concern, comments or suggestions regarding this Privacy Policy, 
please contact Solouno at omer@solouno.io. This Privacy Policy applies globally to all 
users of the Solouno Service, and we will comply with applicable privacy laws based 
on your place of residence. 

Solouno reserves the right at any time to modify this Privacy Policy. Any such 
modification will be effective immediately upon posting the amended Privacy Policy 
on the Service and/or by sending a notification to the users. Your continued use of the 
Service after the effective date of any such modification will be deemed acceptance of 
such modified Privacy Policy. This Privacy Policy supersedes and replaces any prior 
versions or statements regarding our privacy practices. 

All disputes arising out of this Privacy Policy will be subject to the governing laws of 
the State of Israel and the exclusive jurisdiction of the competent local and federal 
courts located in Tel Aviv – Jaffa, Israel. The user and Solouno agree and submit to the 
personal and exclusive jurisdiction and venue of these courts, except that nothing will 
prohibit either party from instituting an action in any court of competent jurisdiction 
to obtain injunctive relief or protect or enforce its intellectual property rights. The 
United Nations Convention on Contracts for the International Sale of Goods shall not 
apply to the Terms. 

Copyright. The copyrights in this publication are owned by Solouno Ltd. and its 
subsidiaries.  

Trademarks. "Solouno" is a trademark of Solouno. No license to use any of the 
Solouno trademarks is given or implied. The trademark may not be copied, 
downloaded, reproduced, used, modified or distributed in any way (except as an 
integral part of an authorized copy of material appearing in these web pages, as set 
forth in the previous section paragraph), without the prior written consent of Solouno. 
All other trademarks or trade names referred to in the Service are the property of 
their respective owners. 

 

14.​CONTACT US 

If you have questions or comments about the Privacy Policy or Solouno's data 
collection in general, please send us an email at omer@solouno.io. 

 

 

Last modified: 26 January 2026 
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